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Data Reporter: Data-Driven Insights
to Optimise Your Store Performance
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Unlock the Power of Customer
Behaviour Analytics

Data Reporter provides retailers
with actionable insights into
customer behaviour, empowering
data-driven decisions to maximise
sales, optimise store layout, and
improve operational efficiency. By
analysing footfall patterns, dwell
times, and customer flow, Data
Reporter reveals how customers
interact with your store and
provides the intelligence you need
to enhance their experience and
drive business growth.

Enhance Retail Strategy with Data-Driven Insights

Data Reporter equips you with a comprehensive suite of features that provide an in-
depth understanding of customer behaviour within your store. These insights
empower you to optimise store layout, refine marketing strategies, and enhance the
overall customer experience, ultimately driving sales and business growth.

Footfall Analytics

Measure customer traffic flow in and out of
your store, identify peak hours and days, and
assess the effectiveness of marketin
campaigns. Compare external footfall with
in-store traffic to understand customer
conversion rates and optimise your store's
appeal.

Path Analysis

Track customer movement patterns
throughout your store, understand customer
journey flow, and identify potential
ottlenecks. Optimise store layout and
Produot placement based on actual customer
low patterns, ensuring a seamless and
enjoyable shopping experience.

Zone Traffic Analysis

Analyse customer dwell times in specific
areas of your store, such as product
displays, promotional zones, and checkout
queues. Identify popular areas and
optimise product placement to maximise
customer engagement and drive sales.

Heat Mapping

Visualise customer traffic flow and dwell
times with heatmaps, highliglhting high-
traffic areas and zones with longer dwell
times. Identify popular products and
displays, optimise store layout, and tailor
staffing levels based on real-time customer
behaviour.
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Transtform Footfall into Actionable
Intelligence: Maximise Efficiency and
Revenue with Footfall Analytics

Accurate Customer Traffic
Measurement

Campaign Effectiveness
Evaluation

Gain precise insights into the
number of customers entering and
exiting your store. Measure hourly,
daily, and weekly footfall trends to
identify peak trading periods and
optimise staffing levels accordingly.

Quantify the impact of marketing
campaigns and promotions by
comparing footfall data before,
during, and after their
implementation. Justify marketing
spend and optimise future
campaigns based on data-driven
insights.

Conversion Rate Optimisation

Understand the relationship
between external footfall and in-
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store's attractiveness and
conversion rate. Identify == = [ mmes ] S| v leheeee] s

opportunities to improve storefront
appeal, signage, and promaotions to
entice more passersby into the
store.

Drive Actionable Insights: Optimise Operations and Boost
Revenue with Footfall Analytics
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« Measure marketing « Leverage data-driven « Optimise store

campaign
effectiveness and
optimise budget
allocation.

Gain insights into
customer behaviour to
tailor marketing
messages and
channels.

insights to improve
website traffic and
online-to-offline
conversion rates.

Integrate footfall data
with other data
sources to gain a
holistic view of
customer behaviour.

operations and
resource allocation
based on real-time
footfall data.

Enhance security
protocols and loss
prevention strategies
by identifying
suspicious traffic
patterns.
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Unlocking the Secrets of Customer
Engagement: Drive Sales with Data-
Driven Zone Traffic Analytics

Understanding how customers
interact with different areas within
your store. Are certain displays
attracting more attention? Are
there bottlenecks in high-traffic
zones? How long do customers
spend in specific areas”?

Retail Trend's Zone Traffic Analysis

feature provides the answers you
need:
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Conversion Rate Optimisation

Compare dwell times with actual
sales data to identify zones with
high customer interest but low
conversion rates. Address potential
issues like product presentation,
pricing, or staff availability to unlock
sales potential.
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Dwell Time Measurement

Track how long customers spend in
specific zones, such as product
displays, promotional areas, and
checkout queues. Identify high-
traffic zones and optimise product
placement to maximise customer
engagement and sales.

Staffing Efficiency

Align staffing levels with customer
traffic patterns in different zones.
Ensure adequate staff presence in
high-traffic areas to provide
excellent customer service and
capitalise on sales opportunities.
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Mapping the Customer Journey: Visualise
Customer Flow and Optimise Store
Layout with Path Analytics

Imagine this: You can see exactly how customers
move through your store, from the moment they step
through the entrance to their final purchase. Retail
Trend's Path Analysis feature makes this possible:

Visual Flow Maps

Generate visual representations of customer
movement patterns throughout your store.
Tdentify popular routes, potential
bottlenecks, and areas that receive less
traffic.

Store Layout Optimisation

Use flow map insights to optimise store
layout, product placement, and aisle
configuration. Create a more intuitive and
BEHIREEEERY  <Njoyable shopping experience that
encourages browsing and increases
customer dwell times.

Internal Exit/Counter:448

Targeted Product Placement

Demonstrate the traffic flow in
specific zones to negotiate with
suppliers from a position of
strength. Secure premium product
placement for high-margin items in
areas with proven customer
engagement.
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Visualising Customer Behaviour: Uncover
Hidden Patterns and Optimise Store
Performance with Heat Mapping

Data-Driven Decision
Making

Intuitive Visualisation

See at a glance which
areas of your store attract
the most attention and
generate the longest dwell
times. Easy-to-
understand heatmaps
highlight high-traffic
zones and provide a clear
picture of customer
behaviour.

Move beyond
assumptions and leverage
data-backed insights to
optimise store layout,
product placement, and
promotional displays.
Make informed decisions
that enhance the
customer experience and
drive sales.

Real-Time Monitoring Identifying Hot
Products

Track customer behaviour

patterns in real-time and Heatmaps quickly reveal

adapt your strategies products and displays
accordingly. Respond attracting the most
quickly to changing attention, helping you
customer needs and optimise product
preferences, ensuring your placement and stock
store remains agile and levels for maximum sales.
competitive.

Optimising Store Layout Enhancing
Merchandising

Visualise customer flow Strategies

patterns to identify

bottlenecks, dead zones, Use heatmap data to

and areas for create more effective
improvement in store product displays,

layout and aisle promotional campaigns,
configuration. and visual merchandising

strategies that resonate
with customer behaviour.
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Turning Store Challenges into Opportunities

Challenges

The Intuition Trap

Retailers often rely on intuition or incomplete data
to make decisions about store layout, product
placement, and staffing. This can lead to
suboptimal decisions, as assumptions about
customer behaviour may not reflect reality.

The Marketing Measurement Maze

Understanding the effectiveness of marketing
campaigns and promotions can be difficult
without accurate customer traffic data. It's hard to
justify marketing spend without concrete
evidence of its impact on footfall.

The Customer Flow Conundrum

Identifying and addressing potential bottlenecks
or customer flow issues within a store can be
challenging. Obstacles in customer flow can lead
to frustration, reduced dwell times, and missed
sales opportunities.

The Supplier Negotiation Struggle

Negotiating with suppliers for optimal product
placement can be difficult without concrete data
to support your case. Suppliers are more likely to
respond to data-backed arguments when vying
for prime shelf space.

Scan the QR code and discover how Wavestore's innovative
retail solutions, featuring unparalleled security, real-time
monitoring, and customisable tools, can transform your
store's performance and protect your valuable assets.

Benefits

Data-Driven Decisions

Provides data-driven insights into actual customer
behaviour, eliminating guesswork and enabling
informed decision-making. This allows retailers to
optimise store layout, product placement, and
staffing based on real customer traffic patterns.

Campaign Impact Clarity

Delivers precise footfall analytics, enabling
retailers to measure the impact of campaigns
and promotions on customer traffic. This allows
for data-backed assessments of marketing ROI
and facilitates more effective campaign
strategies.

Flow Optimisation Insights

Offers detailed path analysis, revealing customer
flow patterns and highlighting areas for
improvement in store layout and design. By
understanding how customers navigate the store,
retailers can create a more intuitive and enjoyable
shopping experience, potentially increasing dwell
times and sales.

Negotiation Power Up

Provides quantifiable data on customer traffic and
dwell times in specific zones, strengthening
negotiations with suppliers for premium product
placement. Concrete data on high-traffic zones
provides leverage when negotiating with brands
for more prominent placement and potentially
higher fees.

Solutions for a world
we can’t yet see.
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