
Key features
•	 Seamless control room envi-

ronment for large and small 
security solutions

•	 Provide effective responses 
to incidents through events 
and alarms

•	 Control and monitor all 
security systems within an 
infrastructure

•	 One screen, total control – 
just one operator screen to 
seamlessly manage events 
from CCTV, access control 
and other integrated tech-
nology

•	 Customise actions from trig-
gered events, such as when 
a person of interest presents 
a token to a specific door 
reader, which enables any 
number of actions such as 
operating third-party com-
ponents like lights, emailing 
video clips and alerting 
security personnel

•	 Popup camera on alarm on 
a predefined Video Display 
Area

•	 Switch layout on the client 
workstation to provide an 
overview on the area of 
interest where the alarms 
has just occurred

•	 Easily search for access 
control events from any 
keyword, such as person’s 
first name, surname, or any 
other database credentials, 
which will instantly bring 
up video and backup using 
Wavestore’s 3-click evidential 
export function from associ-
ated cameras

•	 Using Wavestore’s EcoS-
tore™, hard drives can be 
arranged into individual 
groups, which means that 
when one group is in use, 
for example camera data 
is being written to it, then 
the other disks can be spun 
down, saving costs and ener-
gy consumption

•	 EcoStore™ can be used in 
conjunction with Hyper-
RAID™, meaning that if one 
or more of the drives fail, 
data can continue to be 
recorded and safely stored 
with no loss
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Alerts and events can be managed from one 
screen, allowing for multiple triggers to be 
specified and enabling a scalable integrated 
security solution. 

Server side
Integrated using Wavestore SDK, ISM Genesys 
platform connects to either singular or multiple 
servers, enabling both large and small solutions to 
benefit from the intuitive features. Data can then 
be received from a variety of inputs, which are 
then processed and stored within the Wavestore 
server. Alarms from any Sever errors are 
displayed along with communication failures. Live 
and recorded video data can be pulled directly 
from the server, to give the same user experience 
as the native WaveView client application.

All events and alarms are handled by the 
Wavestore server, which can be responded to 
in real-time utilising any 2-way audio supported 
devices that are connected.

Wavestore’s VMS can be installed on Wavestore’s 
own range of servers and appliances, or on a host 
of compatible third-party servers to provide video, 
data and recording management across the end-
customer site. It enables a completely scalable, 
future-proof platform to integrate a host of third-
party technologies, such as Access Control and 
Intelligent Video Analytics, onto a single screen.

 
 

Wavestore’s integration with ISM Genesys platform 
gives users a seamless and scalable security solution 
to effectively monitor and control security systems.

www.wavestore.com

Client side
Wavestore’s WaveView client software can be 
installed on multiple client machines to access 
multiple Wavestore servers and appliances. Server 
Groups, a feature of Wavestore Premium and 
Enterprise licence levels, allow multiple Wavestore 
servers and appliances to be viewed on the same 
WaveView client.

WaveView provides complete live monitoring and 
playback control of cameras and other devices 
and allows an operator to view live video, search 
for events or manage triggers linked from events 
either in real time as they happen, or via post-
event interrogation. This allows an operator to 
view live video from multiple cameras, playback 
easily from minutes, hours or weeks, and search 
for events. Operators are then able to easily 
stitch together video from time-synchronised 
events using Wavestore’s 3-click evidential export 
function. Data from the ISM system is monitored 
and managed from one screen, giving users total 
control.



What to order
To order ISM Integration with Wavestore’s VMS, please request the 
integration module upon placing any license orders:

INT-WS-ISM-01 - Integration module for full one-way communication 
between Wavestore and ISM. Order one per Wavestore Video 
Server/NVR.

The ISM integration module is compatible with Premium, Enterprise 
and Ultimate level channel licenses.

If you require any additional assistance, please contact 
Wavestore via: info@wavestore.com

Email: info@wavestore.com 
Visit: wavestore.com

Specifications may change without notice.
WST-0250-02
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USA/CANADA
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About Wavestore
Wavestore, the British developer of innovative open platform Video Management Software (VMS), supports you every step of the way to help 
you effortlessly unlock the full potential of your client’s security solutions and maximise their return on investment, while providing you with 
a reliable and independent open platform VMS partner who can make even the most complex integrations simple.

Completely independent and open-platform, Wavestore’s VMS delivers powerful video recording, storage and event management coupled 
with seamless integration to third party devices and sub-systems - including cameras, access control, advanced video analytics, intruder 
detection, EPoS and video walls, to name but a few, from the world’s leading vendors.

Wavestore’s ‘One screen, total control’ philosophy makes it possible to manage everything from the smallest standalone site to the largest 
and most complex multi-site and multi-technology security solutions efficiency and easily from a single client computer or mobile device, 
bringing together video, audio and metadata to fully meet the requirements of your specific application.

About ISM
ISM is a global pioneer in integrated security management solutions and the UK’s leading developer of information management, intercom 
and cell call systems. Established in 1989, ISM operate out of manufacturing and design facilities in the South of England, UK. ISM has a 30-
year track record of taking complexities out of decision-making processes for clients.

Website: wavestore.com

Contact: info@wavestore.com

Website: ism-uk.com

Contact: info@ism-uk.com

ISM


