
•	 Control Center, a leading 
PSIM platform, integrates 
your physical security assets 
to protect your people and 
maintain operations within 
your campus and buildings

•	 Collect, analyse, and verify 
information and data  
efficiently

•	 Validate identities faster and 
more accurately, plus view 
and managed event alarms 
being pushed from  
Wavestore to Everbridge 
Control Center, enabling op-
erators to take appropriate 
and time-sensitive action

•	 Customise actions from trig-
gered events, such as when 
a person of interest presents 
a token to a specific door 
reader, which enables any 
number of actions such as 
operating third-party  
components like lights, 
emailing video clips and 
alerting security personnel

•	 Easily search for access 
control events from any 
keyword, such as person’s 
first name, surname, or any 
other database credentials, 
which will instantly bring 
up video and backup using 
Wavestore’s 3-click evidential 
export function from  
associated cameras

•	 Ability to connect to multiple 
servers in case of large 
systems

•	 Pull recorded video from 
different sources / tracks

•	 Use 2-way audio from any 
supported device connected 
to the Wavestore server 

•	 Export video recorded in the 
Wavestore server

•	 Create, record and query 
annotations for a specific 
camera

•	 Using Wavestore’s 
EcoStore™, hard drives can 
be arranged into individual 
groups, which means that 
when one group is in use, 
for example camera data 
is being written to it, then 
the other disks can be spun 
down, saving costs and  
energy consumption

Key features
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Everbridge Control Center

The Everbridge Control Center solution is 
integrated using Wavestore SDK, which allows 
clients to connect to a single server or to a 
multitude of servers depending on the size of 
the project. The platform can connect to each 
individual server within the solution, which 
can then retrieve a large amount of data to be 
processed and stored in the Wavestore server. 
This includes the current server status along with 
a list of available cameras, both live and recorded 
video, which provides the same user experience 
as the native WaveView client application. 2-way 
audio is possible from any supported device which 
is connected, enabling users to respond and 
manage events in real-time.

The Everbridge Control Center PSIM enables fast 
resolution, automated reporting, and complete 
audit trails of incidents. Furthermore, continuous 
process improvement initiatives are built into 
the solution, including training drills and system 
healthcare checks.

Everbridge Control Center correlates events 
from disparate safety and security systems into 
a common operating picture to focus people’s 
attention on what really matters. The platform 
provides users with actionable alerts, next step 
actions, and automated reporting to better 
manage risks, ensure compliance with operating 
procedures and support your business continuity. 
Automated workflows ensure rapid, consistent 
responses, reducing the risk of human error. It 
also facilitates direct device activation to ensure 
you are always in operational control and 
protecting your people. Dynamic reports and 
dashboards provide real-time actionable insights 
for your operations teams and senior executives.

Wavestore’s integration with Everbridge Control Center allows users 
to efficiently manage security operations from one screen to improve 
situational awareness and management of systems. This enables 
security personnel to take appropriate action when events occur in a 
timely manner, by using an information-based system to proactively 
manage responses to incidents. 

www.wavestore.com

With Control Center, your organization can be 
safe, secure, and in operational control. Now and 
in the future. Key benefits include;

Real-time situational awareness - Control 
your assets through a single common operating 
picture, not as isolated systems and data. Control 
centrally and work independently through 
federated architecture for global deployments.

Reduce risk - Automate decision-making and 
compliance procedures to ensure that the 
appropriate process is followed for any given 
situation. Have confidence that a consistent 
response is used in accordance with your 
standard operating procedures (SOPs).

Accelerate response times - Automate actions 
and consistent next step tasks to accelerate 
response times, such as activating response teams 
or triggering instructions to other systems.

Avoid technology lock-ins - An open integration 
platform and existing library of 250+ drivers 
enables you to avoid big-bang expenses by taking 
a more evolutionary approach to new technology 
spend.

Prevent information overload - Focus attention 
and ensure compliance with an orchestration 
engine that correlates events and maintains 
security and auditability.

Keep stakeholders informed - Improve 
efficiencies, effectiveness and visibility through 
automating performance reporting and real-
time dashboards that are configured to your 
organizational requirements.



What to order
To enable Everbridge Control Center Integration with Wavestore’s 
VMS, please order the following for each Wavestore NVR/HVR:

INT-WS-EVERBRIDGE-01 - Integration module for full two-way 
communication between Wavestore and Everbridge. Order one per 
Wavestore Video Server/NVR/HVR.

The Everbridge Control Center integration module is compatible 
with Premium, Enterprise and Ultimate level channel licenses.

If you require any additional assistance, please contact 
Wavestore via: info@wavestore.com

Email: info@wavestore.com 
Visit: wavestore.com

Specifications may change without notice.
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About Wavestore
Wavestore, the British developer of innovative open platform Video Management Software (VMS), supports you every step 
of the way to help you effortlessly unlock the full potential of your client’s security solutions and maximise their return on 
investment, while providing you with a reliable and independent open platform VMS partner who can make even the most 
complex integrations simple.

Completely independent and open-platform, Wavestore’s VMS delivers powerful video recording, storage and event 
management coupled with seamless integration to third party devices and sub-systems - including cameras, access 
control, advanced video analytics, intruder detection, EPoS and video walls, to name but a few, from the world’s leading 
vendors.

Wavestore’s ‘One screen, total control’ philosophy makes it possible to manage everything from the smallest standalone 
site to the largest and most complex multi-site and multi-technology security solutions efficiency and easily from a single 
client computer or mobile device, bringing together video, audio and metadata to fully meet the requirements of your 
specific application.

About Everbridge
Everbridge, Inc. (NASDAQ: EVBG) is a global software company that provides enterprise software applications that 
automate and accelerate organizations’ operational response to critical events in order to keep people safe and 
businesses running.

The Everbridge Critical Event Management (CEM) Platform delivers organizational resilience on an unprecedented scale 
– combining real-time monitoring, risk intelligence and integrated response and collaboration solutions from a single 
enterprise- wide view. Additionally, with Everbridge’s focus on physical security, organizations will be also be able to gather 
a broader range of situational intelligence and automate targeted responses throughout their entire safety, security, and 
operational continuum – from across a global footprint to within campuses and facilities.

Everbridge enables business, government and healthcare organizations to improve how they identify, manage and 
respond to the many critical events which disrupt daily operations and put the safety of their people, as well as their 
business assets, supply chain and brand reputations, at risk.

Website: wavestore.com

Contact: info@wavestore.com

Website: everbridge.com

Contact: support@everbridge.com

Everbridge Control Center


