
•	 Synchronised audio and 
video recording in the Wave-
store VMS provide real-time 
situational awareness for 
operators so that they can 
ensure the security of their 
site. 

•	 Combining Wavestore’s 
VMS and Commend’s highly 
secure intercom system 
provides an exceptional 
and reliable communication 
solution. 

•	 Record video and audio, 
to equip operators with 
real-time and searchable 
post-event viewing. All 
recordings can be accessed 
post-event to facilitate any 
investigations necessary. 

•	 Wavestore’s powerful event 
engine can receive data from 
any device on the network to 
allow seamless integration 
with a multitude of external 
party devices.

•	 Line Monitoring checks the 
connections between Com-
mend’s Intercom stations 
and the Server to maintain 
secure, trusted communi-
cation.

•	 Increase efficiencies and 
protect the safety of your 
people.

Key features
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Combining Wavestore’s video management 
platform with Commend’s renowned intercom 
technology helps provide a complete security and 
surveillance system and enables operators to view 
intercom interactions in real-time. 

All embedded cameras can be fed onto the 
Wavestore WaveView client which then transmits 
the view back to the operator. Additionally, a 
multitude of cameras can be linked to the system 
providing a complete 360-degree view and record 
of events. These 360-degree view cameras can 
also be de-warped using WaveView’s inherent de-
warping functionality. 

The Wavestore VMS capabilities to link video with 
audio data from the intercom will provide the 
operator with near-instantaneous video playback. 
Quickly and easily retrieve recorded footage and 
benefit from access to the accompanying audio 
information. This audio/video data is automatically 
synchronised in the Wavestore server. This 
substantial capability can equip you with the 
means to provide proof, context and evidence 
should you need it. 

High-quality, hands-free communication that is 
audible over any background noise and distance. 
The perfect communication solution.  

Server side
When an event occurs – for example, when the 
intercom button is pressed - both audio and 
video data is transmitted to, and retained, by 

Integrate seamlessly with Wavestore’s Waveview for a 
central communication solution that constantly and reliably 
exchanges data, video and audio streams. Users can utilise 
their full potential in well-coordinated interplay to provide 
integrated solutions for both operators and users.

www.wavestore.com

the Wavestore VMS servers. This data can be 
accessed at any time, from any client pc in the 
system within the 30/60/120-day recording policy 
(depending on the customer’s requirements). 

Based on Onvif, this integration provides the 
ability to scan for available devices over the 
network, as well as linking a multitude of cameras 
to the system.

When combined with Wavestore’s event engine, 
this powerful event system is able to receive data 
from any device on the network which can also 
be seamlessly integrated with various third-party 
devices.

Client side
Wavestore’s WaveView client software application 
can be integrated with intercom devices across 
multiple locations to provide a complete and 
secure overview. 

Operators can react and interact with intercom 
transmissions as and when they are triggered. 
Furthermore, all audio, video and events can be 
managed from the client side making it easy and 
simple to provide the situational context as it 
occurs. 

Thanks to Wavestore’s WaveView de-warping 
capabilities, operators now react to 360-degree 
views of situations and triggered events.



What to order
To enable Commend Intercom integration with Wavestore’s VMS, 
please order the following for each Wavestore Video Server/NVR/
HVR:

INT-WS-COMMEND-01 - Integration module for full two-way 
communication between Wavestore and Commend Intercom. Order 
one per Wavestore Video Server/NVR/HVR.

The Commend Intercom integration module is compatible with 
Premium, and free of charge with all Enterprise and Ultimate level 
channel licenses. 

If you require any additional assistance, please contact 
Wavestore via: info@wavestore.com

Email: info@wavestore.com 
Visit: wavestore.com

Specifications may change without notice.
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The IP-based
Security Standard
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About Wavestore
Wavestore, the British developer of innovative open platform Video Management Software (VMS), 
supports you every step of the way to help you effortlessly unlock the full potential of your client’s 
security solutions and maximise their return on investment, while providing you with a reliable and 
independent open platform VMS partner who can make even the most complex integrations simple.

Completely independent and open-platform, Wavestore’s VMS delivers powerful video recording, 
storage and event management coupled with seamless integration to third party devices and sub-
systems - including cameras, access control, advanced video analytics, intruder detection, EPoS and 
video walls, to name but a few, from the world’s leading vendors.

Wavestore’s ‘One screen, total control’ philosophy makes it possible to manage everything from the 
smallest standalone site to the largest and most complex multi-site and multi-technology security 
solutions efficiency and easily from a single client computer or mobile device, bringing together video, 
audio and metadata to fully meet the requirements of your specific application.

About Commend
From its founding in 1971, Commend grew from a small family business into a large, globally recognised 
player providing Integrated Intercom Systems. Today, their solutions are installed for the protection of 
people, buildings and assets throughout the world. 

Integration of Commend Intercom Solutions has been hugely successful in many industry sectors. 
Intercom stations, modules and servers for integration of speech, image and data can be found in 
control rooms throughout the world for increased security.

Website: wavestore.com

Contact: info@wavestore.com

Website: commend.com

Contact: sales@commend.co.uk

Commend Intercom


